
EbusinessToGo.com Presents:

Basic Cpanel User’s Guide

This short manual will provide you with a quick overview of how to manage any 
site using the Cpanel software provided by our hosting partner and other leading 
host companies.

IMPORTANT - The exact name and appearance of the icons, links, and 
management forms within your Cpanel will vary depending on the theme your 
host has installed. But using this mini-manual as a reference it will only take a 
little common sense to identify the correct icons/links.

Accessing Cpanel

Cpanel is an interactive Web interface that can be accessed by simply adding 
/cpanel to your domain in the address bar of your browser and hitting ‘Go’ or 
clicking ‘Enter’ on your keyboard.

So for example you would use a URL of this nature:

http://yoursite.com/cpanel

Going to such a URL will bring up a login prompt in the center of your screen, 
where you will enter you’re the username and password for your hosting account. 
The login details for the site you purchased from EbusinessToGo.com can be 
found in the thank you email we sent you.

Setting Up Email Accounts On Your Domain

Probably one of the first things you will want to do is set up your email accounts. 
Having an email address on your own domain lends a professional image to all 
your communications.

Once you have logged into Cpanel look near the top of your screen, and you will 
see a ‘Mail’ or ‘Email’ icon. 

Click on this image to be taken to your web mail manager. From here, select the 
Manage/Add/Remove Accounts option.
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You will see a default account at the top of the next page. If you like, you can 
have Cpanel configure this account to your email client.

You may also wish to set up a new account, or multiple accounts. For instance 
having email accounts like support@, sales@, etc. are common and smart 
practices.

Simply click the Add Account link.

Fill in the required info for the new email account form, and you’re ready to start 
using your new mailbox.

Using Cpanel’s Web mail is pretty much like using any other email service. Once 
you access your mailbox you’ll see the standard folder settings and email 
options.



Uploading Files Through Cpanel

To upload files to your hosting account, login to Cpanel and select the ‘File 
Manager’ icon.

Once inside your File Manager, find either the link for ‘www’ or ‘public_html’ 
(either will do) and click on the small folder icon next to the link you choose.

Once you have clicked the icon and thus entered the selected folder, find and 
click on the ‘Upload Files’ link toward the top of the page.

This will bring you to an upload form that allows you to find files on your 
computer and transfer them to your host’s server. Click the ‘Browse’ button to 
search your hard drive for the appropriate file(s), and then click ‘Upload’ to 
transfer the file(s) to your domain.

Important: The name of the file that will be your home page (or the default page 
of any given folder) should always be index. Of course, this may be index.html, 
index.php, or whatever depending on the type of file.



Adding Databases

If you want to add blogs, forums, membership sites, or other .php driven 
programs to your domain you will need to add a MySQL database for each such 
program. Most scripts you purchase will have detailed installation instructions, 
but well quickly cover the basics of adding a database and database user 
through Cpanel below:

First find the MySQL management icon on your main control panel page:

Click this to go to the database management page, where you’ll see a variety of 
forms that allow you to create databases, create users, and add these users to 
the database.

First of course you will need to create a new database. Using a form and button 
like the one seen below does this quickly and easily:

For a database to work, it needs a user with a password. This is not a human 
user who manually logs in and executes functions, it is a digital user – a sort of 
access key that a script will use to access your new database and function 
accordingly.

To add a database user to Cpanel you’ll just use a form like the one seen below, 
which can be found on your MySQL management page:

Finally, you will need to add the user to the database and give it permission to 
access and execute any scripts that will be using this database. Once again as 
simple form like the one atop the next page allows you to do this:



Databases can actually get pretty complex when it comes down to managing and 
editing them, but the above info is all you need for actually creating them and 
adding a working user to them. Once this is done just refer to the instructions that 
came with any dynamic script you might have bought or give the database name, 
database username and password info to the Web development pro who is 
installing a dynamic script for you.

Checking Traffic Stats

Cpanel comes complete with a full suite of great stats programs that will allow 
you to see details of how much traffic your site is getting, and where this traffic is 
coming from and going to. Access your list of stats options by clicking the 
Web/FTP stats icon on the main control panel page:

You’ll then see a page listing numerous options for checking traffic and FTP 
stats. You can monitor FTP stats to be sure no hackers are tampering with your 
site, and of course the traffic stats will let you know how your promotions are 
going.

Below is a screenshot of the more common programs that are part of Cpanel’s 
default selection:



Explore the options your Cpanel gives you to find the programs you like best. To 
give you an idea of the level of detail you can glean from these programs, here is 
another quick screen capture taken from the AW Stats program on one of my 
client’s websites.



And there you have it. While there is certainly much more to learn about 
managing your own website, the information presented in this short PDF is all 
you need to get started.

Thanks for reading, and let us know if you need anything else.

Tim Whiston
http://www.ebusinesstogo.com/
tim@ebusinesstogo.com

http://www.ebusinesstogo.com/
mailto:tim@ebusinesstogo.com

	Text2: 
	.: 


